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Injury Occurs 

Treatment 
Needed? 

Injured worker & Supervisor 
complete Accident Analysis 
form and sends to Regional 

Safety Manager & Risk-Claim 
Specialist via 

WCAccident@vscfire.com 

Provide First Aid!  Injured worker & 
Supervisor complete Accident Report 
& Analysis Forms – submit to Regional 

Safety Manager & Risk-Claim 
Specialist via 

WCAccident@vscfire.com  

First 
Aid? 

 To determine proper 
treatment type needed: 
Injured Worker immediately call 

Allegiant Managed Care 24/7 
Triage powered by TriageNow 

@          
844-403-1847 to discuss 
symptoms/condition and 

determine if you need to go to a 
medical facility and the type of 

facility or doctor required.  
 

Doctor’s 
Office?  

 
 

Contact TriageNow @ 844-403-1847 
to discuss symptoms & treatment 

options. Injured worker proceeds to 
medical facility recommended by 

Triage Nurse. 
Notify Office Manager 

Supervisor Investigates. 
Supervisor & Injured Worker 
complete Accident Report & 
Analysis Forms – submit to 
Regional Safety Manager & 

Risk-Claim Specialist via 
WCAccident@vscfire.com 

Risk-Claim Specialist reports 
to Gallagher Bassett  

Emergency 
Room? 

Injured Worker 
goes to ER Facility. 

Supervisor 
Immediately calls 
Office Manager & 

Risk-Claim 
Specialist! 

Supervisor conducts 
investigation & 

completes the Accident 
Report & Analysis Form 
and sends to Regional 

Safety Manager & Risk-
Claim Specialist 

WCAccident@vscfire.com 

Risk-Claim 
Specialist reports 

to Gallagher 
Bassett & 
Allegiant 

Managed Care 

VSC Risk-Claim 
Specialist 

Cole Hobson 
804-459-2215 

 


